This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 



BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 



(19) World Intellectual Property Organization 
International Bureau 

(43) International Publication Date 
1 November 2001 (01.11.2001) 




II 



PCT 



(10) International Publication Number 

WO 01/82203 Al 



(51) International Patent Classification 7 : G06F 1 7/60 

(21) International Application Number: PCT/USO 1/1 3702 

(22) International Filing Date: 27 April 2001 (27.04.2001) 



(25) Filing Language: 

(26) Publication Language: 

(30) Priority Data: 

09/560,067 



English 
English 

27 April 2000 (27.04.2000) US 



(71) Applicant (for all designated States except US): 
PATENTS+TMS, P.C. fUS/USl; 1914 N. Milwau- 
kee Avenue, 3rd Floor, Chicago, IL 60647 (US). 

(72) Inventor; and 

(75) Inventor/Applicant (for US only): MATTSON, Brian, 
M. IUS/USJ; 1941 N. Wolcott Avenue, Chicago, IL 60622- 
1058 (US). 

(74) Agent: MATTSON, Brian, M.; Patents+TMS, P.C, 1914 
N. Milwaukee Avenue, 3rd floor, Chicago, IL 60647 (US). 



(81) Designated States (national): AH, AG, AT., AM, AT, AU, 
AZ, BA, BB, BG, BR, BY, BZ, CA, CH, CN, CO, CR, CU, 
CZ, DE, DK, DM, DZ, EE, ES, FI, GB, GD, GE, GH, GM, 
HR, HU, ID, IL, IN, IS, JP, KB, KG, KP, KR, KZ, LC, LK, 
LR, LS, LT, LU, LV, MA, MD, MG, MK, MN, MW, MX, 
MZ, NO, NZ, PL, PT, RO, RU, SD, SE, SG, SI, SK, SL, 
TJ, TM, TR, TT, TZ, UA, UG, US, UZ, VN, YU, ZA, ZW. 

(84) Designated States (regional): ARIPO palenl (GH, GM, 
KE, LS, MW, MZ, SD, SL, SZ, TZ, UG, ZW), Eurasian 
patent (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM), European 
patent (AT, BE, CH, CY, DE, DK, ES, Fl, FR, GB, GR, IE, 
IT, LU, MC, NL, PT, SE, TR), OAPI patent (BF, BJ, CF, 
CG, CI, CM, GA, GN, GW, ML, MR, NE, SN, TD, TG). 

Published: 

— with international search report 

— with amended claims and statement 

For two-letter codes and other abbreviations, refer to the "Guid- 
ance Notes on Codes and Abbreviations" appearing at the begin- 
ning of each regular issue of the PCT Gazette. 



(54) Title: A SYSTEM AND A METHOD FOR PROVIDING REAL-TIME RESTAURANT REVIEWS 



< 

00 

o 




o 


O 


OUT 


IN 



(57) Abstract: An "internet cafe" (1) allows restaurant/cafe patrons (14) access to the internet (16) directly from the tahle (10) at 
which they are seated while being served food and beverages by a waiter (12). The patrons of the restaurant/cafe are therefore able 
to post reviews of the restaurant/cafe on the internet in real-time, as they are eating. Other potential palrons are then able to read and 
consider the user-posted reviews of the restaurant/cafe remotely, prior to visiting the restaurant/cafe in person, in order to make an 
informed decision on whether or not they would like to patronize the restaurant/cafe. 
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SPECIFICATION 
TITLE 

"A SYSTEM AND A METHOD FOR PROVIDING REAL-TIME 
RESTAURANT REVIEWS" 
5 BACKGROUND OF THE INVENTION 

The present invention generally relates to a system 
and a method for providing real-time restaurant reviews. 
More specifically, the present invention relates- to a 
system and a method for providing real-time reviewing of 

10 a restaurant within a restaurant by, for example, a 

patron of the restaurant who may input information into 
an apparatus to provide individuals outside of the 
restaurant with real-time information about the 
restaurant. The present invention further relates to a 

15 restaurant having capabilities of providing real-time 

reviews of the restaurant to individuals outside of the 
restaurant . 

It is, of course, generally known to provide 
restaurant reviews that are read by many individuals 

20 prior to selection of a restaurant. Typically, 

restaurant reviews are printed in newspapers, magazines 
< or other publications, or verbally expressed on, for 
example, radio or television. Further, it is generally 
known to provide restaurant reviews over a computer 

25 network, such as, for example, the internet. 

These restaurant reviews, however, are generally 
provided and available after the dining experience. In 
other words, a reviewer often dines at a restaurant and 
a review of the restaurant may appear in print form days, 

30 sometimes weeks, after the reviewer has patronized the 

establishment. The review may be fairly current at the 
time the review is printed; however, often reviews are 
relied upon by individuals weeks, months, and even years 
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after the review was made. In some cases, crucial 
members of the staff, such as the chef, may no longer 
even be associated with the restaurant . 

Providing restaurant reviews after the fact does not 
5 provide a potential patron information that may be 

useful, accurate and necessary to the potential patron. 
Moreover, other information, such as, for example, the 
size of the crowd in the restaurant at that time, the 
length of the wait, the quality of the service, the 

io t specials of the day, and any other like information that 
may change on a daily, or even moment -by -moment basis, 
is never available from a restaurant review. 

Further, most restaurant reviews are done by 
professional and/or paid critics. Such critics may not 

15 have tastes and/or criticisms like those of an "average 

patron" from which many individuals may wish to obtain 
a review rather than a professional critic. Further, the 
published restaurant review is merely one opinion from 
one of many people who may patronize an establishment. 

2 0 A need, therefore, exists for an improved system and 

method for providing real-time restaurant reviews that 
overcome the problems associated with known restaurant 
review systems and methods as well as a restaurant that 
accommodates a capability for providing such reviews. 
25 SUMMARY OF THE INVENTION 

The present invention provides a system and a method 
for providing real-time restaurant reviews. In addition, 
the present invention relates to a system and a method 
for providing real-time restaurant reviews on a computer 

3 0 network, such as, for example, the internet. The real- 

time restaurant review may be accessed by an individual 
in real -time to provide information to a potential patron 
about the restaurant. The present invention further 
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relates a restaurant having a capability to provide real- 
time reviews. 

To this end, in an embodiment of the present 
invention, a system is provided for transmitting real- 
5 time information regarding a restaurant. The system has 

an apparatus having a transmission means in the 
restaurant for transmitting information regarding the 
restaurant. A display means displays the information 
regarding the restaurant . 
10 In an embodiment, a network is provided for 

receiving and storing the information. 

In an embodiment, the network is the Internet. 

In an embodiment, the system has a network that 
displays the first information simultaneously as the 
15 information is input into the processing unit. 

In an embodiment, a receiving means is provided for 
receiving the information transmitted by apparatus in the 
restaurant . 

In an embodiment, input means is provided for 
20 inputting the information into the apparatus. 

In an embodiment, the capacity of posting the . 
information on the Internet website is provided. 

In an embodiment, a wireless transmission means is 
provided. 

25 In another embodiment of the present invention, a 

method of transmitting information regarding a restaurant 
is provided. The method comprises the steps of: providing 
a first apparatus having a transmission means in the 
restaurant for transmitting information regarding the 

30 restaurant; inputting the information into the apparatus 

regarding the restaurant; and transmitting the 
information. 

In an embodiment, the method further comprises the 
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step of: transmitting the information regarding the 
restaurant to a display means to be viewed by a person 
outside of the restaurant. 

In an embodiment, the method further comprises the 
step of: providing a network wherein the information is 
received and stored; and retrieving the information from 
the network. 

In an embodiment, the method further comprises the 
step of: providing a computer network/ and transmitting 
the information to the computer network. 

In an embodiment, the method further comprises the 
step of: providing a website on the computer network; and 
posting the information on the website. 

In an embodiment, the method further comprises the 
step of: accessing the information via a computer. 

'j In another embodiment of the present invention, a 
restaurant for providing real-time reviews to potential 
patrons is provided. The restaurant has an apparatus 
having input means and processing means wherein a patron 
enters information with the input means. Transmission 
means associated with the processing means provides for 
transferring the information to one or more of the 
patrons . 

In an embodiment, the restaurant has a plurality of 
apparatuses, each having a processing means and an input 
means and commonly networked to each other. 

In an embodiment, the information relates to the 
restaurant . 

In an embodiment, the restaurant for providing real- 
time reviews to potential patrons further comprises: the 
transmission means is a radio frequency antenna. 

In an embodiment , the transmission means is a 
connecting wire having access to a network. 
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In an embodiment, the restaurant has at least one 
table and the apparatus is provided on the table. 

It is, therefore, an advantage of the present 
invention to provide a system and a method for providing 
real-time reviews of restaurants or other establishments 
as well as a restaurant capable of accommodating the 
same . 

Another advantage of the present invention is to 
provide a system and a method for providing real-time 
reviews of restaurants that provide information 
concerning the restaurant that is useful to a potential 
patron of the restaurant as well as a restaurant capable 
of accommodating the same. 

A further advantage of the present invention is to 
provide a system and a method for providing real-time 
reviews of restaurants for reviewing food, ambience, 
service, recommended foods, specials and any other like 
information as well as a restaurant capable of 
accommodating the same. 

A still further advantage of the present invention 
is to provide a system and a method for providing real- 
time reviews of restaurants that allow potential patrons 
to access comments and reviews of individuals who are 
dining or have dined at a restaurant as well as a 
restaurant capable of accommodating the same.' 

Moreover, an advantage of the present invention is 
to provide a system and a method for providing real-time 
reviews of restaurants that allow access to the comments 
a patron or a plurality of patrons at a restaurant as 
well as a restaurant capable of accommodating the same. 

A still further advantage of the present invention 
is to provide a system and a method for providing real- 
time reviews of restaurants that allow access to comments 
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of restaurant patrons on a portable device such as, for 
example, a telephone or portable Internet device, as well 
as a restaurant capable of accommodating the same. 

And, another advantage of the present invention is 
5 to provide a system and a method for providing real-time 

reviews of restaurants that provide an apparatus to a 
restaurant reviewer in the restaurant to write a real- 
time restaurant review as well as a restaurant capable 
of accommodating the same. 

10 Yet another advantage of the present invention is 

to provide a system and a method for providing real-time 
reviews of restaurants that allow an individual to link 
the apparatus to the Internet to post his or her real- 
time review of the restaurant as well as a restaurant 

15 capable of accommodating the same. 

Additional features and advantages of the present 
invention are described in, and will be apparent from, 
the detailed description of the presently preferred 
embodiments and from the drawings. 

20 BRIEF DESCRIPTION OF THE DRAWINGS 

Figure 1 illustrates a perspective view of an area 
of a restaurant and an apparatus for providing a real- 
time review of a restaurant in an embodiment of the 
present invention. 

2 5 Figure 2 illustrates a black box diagram of an 

embodiment of a system for providing real-time 
restaurant reviews. 

DETAILED DESCRIPTION OF THE PRESENTLY 
PREFERRED EMBODIMENTS 

30 The present invention generally relates to a system 

and a method for providing a real-time review of a 
restaurant. In addition, the present invention provides 
a system and a method for providing reviews of 
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restaurants and for providing this information to 
■potential patrons outside the restaurant in real-time. 
Still further, the present invention relates to a 
restaurant having a capability for providing real-time 
5 reviews to potential patrons outside the restaurant. 

Referring now to the drawings wherein like numerals 
refer to like parts, an interior area 1 of a restaurant 
is generally illustrated. The area 1 of the restaurant 
may include a table 10, a server 12 and any other items 

10 or individuals that may generally be found in a 

restaurant and that may be apparent to those skilled in 
the art. Further, the restaurant may be an eating 
establishment and/or a bar, or any other establishment 
that may provide food or drinks . 

!5 At the table 10 may be a restaurant patron 14. The 

restaurant patron 14 may be utilizing the services of the 
restaurant, such as, for example, having a meal and/or 
enjoying a drink or otherwise using the restaurant in any 
way that may be apparent to those skilled in the art. 

20 Contained on the table 10 may be an apparatus 16 

that may allow the patron 14 to provide information about 
the restaurant to a computer network, such as, for 
example, the internet. The apparatus 16 may contain a 
processing unit 52 (as shown in Figure 2), a keyboard 18 

2 5 and/or a mouse 20 or other like device for entering 

information into the processing unit 52. Further, the 
apparatus 16 may include a display 22 that may provide 
information to the patron 14. This information may 
include a standard form or other like interface that may 

3 0 allow the patron 14 to enter information into the 

apparatus 16. Further, the display 22 may be a touch- 
screen whereupon the patron 14 may input information into 
the apparatus 16 by merely touching specific areas on the 
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touch-screen using an electronic pen, his or her finger, 
or other like means apparent to those skilled in the art. 

Alternatively, the apparatus 16 may be a portable 
device that lets a restaurant patron input a restaurant 
5 review thereinto to post in real-time on a computer 

network. The apparatus 16 may be, for example, a 
cellular phone having access to the Internet or may be 
any other like device apparent to those skilled in the 
art. For example, a Timeport Webphone™ manufactured by 

10 Motorola or a Palm Pilot™ organizer manufactured by 3Com, 

Inc. may be used. 

The apparatus 16 may include a transmission means 
such as an antenna 24 and/or a connecting wire 26. The 
antenna 24 and/or the connecting wire 2 6 may provide a 

15 connection to a computer network such as, for example, 

bhe Internet, so that the patron 14 may post his or her 
review of the restaurant. 

The patron 14 may provide information concerning the 
particular restaurant that the patron 14 is experiencing 

20 to provide real-time information about the restaurant 

as the patron 14 is using the restaurant. The patron 14 
may review the food, such as the quality thereof, the 
selection, the type and/or any other quality that may be 
apparent to those skilled in the art. Further, the 

25 patron 14 may review the ambience, the size of the crowd, 

the length of the wait for a table, the service, 
recommended foods, bad foods, and/or specials of the day 
or any other like information. Further, any other 
quality of the restaurant may be reviewed as may be 

30 apparent to those skilled in the art; this invention 

should not be limited as to the particular qualities as 
specified above. 

Providing review information in real-time may allow 
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a potential patron the ability to determine specific 
characteristics of a plurality of restaurants to 
determine which restaurant the potential patron may wish 
to patronize. Further, the potential patron may receive 
5 a plurality of reviews from a plurality of restaurant 

patrons that are in the same restaurant to obtain a 
survey of the restaurant from a plurality of points of 
view. The potential patron may also activate an instant 
messaging capability to direct specific questions to the 

10 patron 14 of the restaurant. The instant message may be 

random and received by any patron within the restaurant. 

Referring now to Figure 2, a black box diagram of 
a system 50 is provided. The system 50 may have a 
processing unit 52, an input means 54, a display means 

15 56 and a transmission means 58. The patron 14 may use 

the input means 54 to input specific information about 
the restaurant into the processing unit 52. The patron 
14 may use the display means 56 to review what the patron 
14 inputs into the processing unit 52 . After the patron 

20 14 has input information concerning the particular 

restaurant 1 into the processing unit 52 via the input 
means 54, the patron 14 may send the information via the 
transmission means 58 to a network 60. The network 60 
may be any type of information network, such as, for 

25 example, the Internet. 

Connected to the network 60 may be a display means 
62 such as, for example, a computer display monitor or 
any other like display means capable of displaying 
information thereon. A user may use the display means 

30 62 to view the information posted on the network 60 by 

the patron 14. This may be accomplished as the patron 
14 is utilizing the particular restaurant. The user may 
then receive real-time information about the conditions 
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of the restaurant. The user may then decide whether he 
wishes to patronize that restaurant or may use the 
information for any reason that may be apparent to those 
skilled in the "art. 
5 Further, a portable display means 64 may be 

connected to the network 60 via a portable connecting 
wire or a radio transmission means via an antenna. For 
example, the portable display means may be a telephone 
having a screen thereon whereupon the user may show 

10 information posted by the patron 14 in the restaurant. 

It should be understood that various changes and 
modifications to the presently preferred embodiments 
described herein will be apparent to those skilled in the 
art. Such changes and modifications may be made without 

15 departing from the spirit and scope of the present 

invention and without diminishing its attendant 
advantages. It is, therefore, intended that such changes 
and modifications be covered by the appended claims. 
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I Claims 

1. A system for transmitting real-time information 
regarding a restaurant, the system comprising: 

an apparatus having a transmission means in the 
restaurant for transmitting information regarding the 
restaurant; and 

a display means for displaying the information 
regarding the restaurant. 

2. The system of Claim 1 further comprising: 

a network for receiving and storing the information. 

3. The system of Claim 2 wherein the network is the 
Internet . 

4. The system of Claim 1 wherein the first information 
is displayed on the display means simultaneously as the 
information is input into the processing unit. 

5. The system of Claim 1 further comprising: 

a receiving means for receiving the information 
transmitted by the apparatus in the restaurant. 

6. The system of Claim 1 further comprising: 

an input means for inputting the information into 
the apparatus . 

7. The system of Claim 1 wherein the information is 
posted on an Internet website. 

8. The system of Claim 1 wherein the transmission means 
is wireless. 

9. A method for transmitting information regarding a 
restaurant, the method comprising the steps of: 

providing a first apparatus having a transmission 
means in the restaurant for transmitting information 
regarding the restaurant; 

inputting the information into the apparatus 
regarding the restaurant; and 

transmitting the information. 
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10. The method of Claim 9 further comprising the step 
of: 

transmitting the information regarding the 
restaurant to a display means to be viewed by a person 
outside of the restaurant. 

11. The method of Claim 9 further comprising the steps 

Of: 

providing a network wherein the information is 
received and stored; and 

retrieving the information from the network. 

12. The method of Claim 9 further comprising the steps 
of: 

providing a computer network; and 

transmitting the information to the computer 
network. 

13. The method of Claim 12 further comprising the steps 

Of : 

providing a website on the computer network; and 
posting the information on the website. 

14. The method of Claim 9 further comprising the steps 
of: 

accessing the information via a computer. 

15. A restaurant for providing real-time reviews to 
potential patrons, the restaurant comprising: 

an apparatus having an input means and processing 
means wherein a patron enters information with the input 
means ; 

transmission means associated with the processing 
means for transferring the information to one or more of 
the potential patrons. 

16. The restaurant of Claim 15 further comprising: 

a plurality of apparatuses, each having a 
processing means and an input means and are commonly 
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10. The method of Claim 9 further comprising the step 

Of: 

transmitting the information regarding the 
restaurant to a display means to be viewed by a person 
outside of the restaurant. 

11. The method of Claim 9 further comprising the steps 
of: 

providing a network wherein the information is 
received and stored; and 

retrieving the information from the network. 

12. The method of Claim 9 further comprising the steps 
of: 

providing a computer network; and 

transmitting the information to the computer 
network. 

13. The method of Claim 12 further comprising the steps 
of: 

providing a website on the computer network; and 
posting the information on the website. 

14. The method of Claim 9 further comprising the steps 
of: 

accessing the information via a computer. 

15. A restaurant for providing real-time reviews to 
potential patrons, the restaurant comprising: 

an apparatus having an input means and processing 
means wherein a patron enters information with the input 
means ; 

transmission means associated with the processing 
means for transferring the information to one or more of 
the potential patrons. 

16. The restaurant of Claim 15 further comprising: 

, a plurality of apparatuses, each having a 
processing means and an input means and are commonly 
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networked to each other. 

17. The restaurant of Claim 15 wherein the information 
relates to the restaurant. 

18. The restaurant of Claim 15 wherein the transmission 
means is a radio frequency antenna, 

19. The restaurant of Claim 15 wherein the transmission 
means is a connecting wire having access to a network. 
.20. The restaurant of Claim 15 wherein the restaurant 
has at least one table and the apparatus is provided on 
the table . 
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AMENDED CLAIMS 

[received by the International Bureau on 10 September 2001 (10.09.01); 
original claims 9-14 amended; new claims 21-29 added; remaining claims unchanged (4 pages)] 

8. The system of Claim 1 wherein the transmission means is 
wireless . 

9. A method for transmitting real-time information regarding 
a restaurant by a patron of the restaurant, the method 
comprising the steps of: 

providing a first apparatus having an input means wherein 

the input means allows entry of the real-time information by 
« 

the patron of the restaurant; 

inputting the real-time information into the input means 
of the first apparatus wherein the real-time information 
includes information regarding the restaurant; and 

transmitting the real-time information to a destination 
remote from the restaurant. 

10. The method of Claim 9 further comprising the step of: 
transmitting the real-time information regarding the 

restaurant to a display means to be viewed by a person outside 
of the restaurant. - 

11. The method of Claim 9 further comprising the steps of: 
providing a network on which the real-time information is 

received and stored; and 

retrieving the information from the network. 

12. The method of Claim 9 further comprising the steps of: 
providing a computer network; and 

AMENDED SHEET (ARTICLE 19) 
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transmitting the real-time information to the computer 
network. 

13. The method of Claim 9 further comprising the steps of: 
providing a website; and 

posting the real-time information to the website. 

14. The method of Claim 9 further comprising the step of: 
accessing the real-time information via a computer. 

15. A restaurant for providing real-time reviews to potential 
patrons, the restaurant comprising: 

an apparatus having an input means and processing means 
wherein a patron enters information with the input means; 

transmission means associated with the processing means 
for transferring the information to one or more of the 
potential patrons. 

16. The restaurant of Claim 15 further comprising: 

a plurality of apparatuses, each having a processing 
means and an input means and are commonly networked to each 
other. 

17. The restaurant of Claim 15 wherein the information 
relates to the restaurant. 

18. The restaurant of Claim 15 wherein the transmission means 
is a radio frequency antenna. 

19. The restaurant of Claim 15 wherein the transmission means 
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is a connecting wire having access to a network. 

20. The restaurant of Claim 15 wherein the restaurant has at 
least one table and the apparatus is provided on the table. 

21. A method for providing information from a patron 
regarding a restaurant, the system comprising: 

providing a wireless device located in the restaurant 
wherein the wireless device is used by the patron; 

inputting information into the wireless device regarding 
information about the restaurant; and 

transmitting the information regarding the restaurant 
from the wireless device to a destination outside of the 
restaurant . 

22. The system of Claim 21 further comprising: 
receiving the information regarding the restaurant 

transmitted by the wireless device on a computer network. 

23. The system of Claim 21 wherein the wireless device is a 
cellular telephone. 

24. The system of Claim 21 wherein the wireless device is a 
personal digital assistant. 

25. A method for providing real-time information regarding a 
restaurant, the method comprising the steps of: 

providing a portable apparatus operated by a user wherein 
the portable apparatus has an input means, a wireless 
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transmission means and a displays- 
providing a form on the display of the portable apparatus 
wherein the form includes information that the user implements 
to enter as the real-time information regarding the restaurant 
wherein . the real-time information includes features of the 
restaurant including at least one of food served at the 
restaurant, service at the restaurant and ambiance of the 
restaurant; 

inputting the real-time information regarding the restaurant ' 

into the portable apparatus by the user; 

processing the real-time information input by the user; and 
transmitting the real-time information input by the user to 

a destination remote from the restaurant. 

26. The method of Claim 25 wherein the portable wireless 
apparatus is a cellular telephone. 

27. The method of Claim 25 wherein the portable wireless 
apparatus is a personal digital assistant. 

28. The method of Claim 25 wherein the destination is a website. 

29. The method of Claim 25 wherein the destination is accessible 
using a portable wireless device. 
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STATEMENT UNDER ARTICLE 19 (1) 



By the present Amendment, Applicant amended Claims 9-14 and 
added new Claims 21-29, Additionally, Applicant submits 
replacement pages 11-15. These pages reflect the changes made 
by the Amendment to the claims. If any outstanding issues 
remain, Applicant urges the International Bureau to telephone 
Applicant's attorney so that the same may be resolved and the 
application expedited to ijs^ue. 
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